
As 2021 draws to a close 
I think it is time to reassess 

our view of our world
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Putting things 
into perspective

Our world towards the end of 2021 
remains as uncertain as it did at the end 
of 2020 - even though the powers that be 
are pretending business as (the old) 
usual has returned. COVID-19 continues 
to dominate our lives and in many ways 
has made us more introspective. We are 
worried about our own financial security, 
and since the 9/11 anniversary and 
Taliban taking back control of Afganistan, 
perhaps our physical security too.
However, if we are to have a successful 
future we need to face tomorrow in a 
more positive way than perhaps we have 
done in the last couple of years. There 
are many people in the world living with 
far bigger problems than we can ever 
imagine encountering. The pictures of 
Afgans throwing themselves at planes in 
a desparate attempt to leave the country 
is proof of that.
Yes, plan for the worst but let’s really 
HOPE for the best. After all, a positive 
attitude is rewarded with positive results.

This fab piccie is taken from the floor of the Brighton 
Pavillion up towards one of the chandeliers.



Coffee Break 

Something to think about
If you need some help in thinking 

and acting more positively maybe a 
bit of pretence is called for.

If we pretend we are positive and 
confident (even if we do not feel it) 

it is not long before we start to 
believe our own press and actually 

become more positive and confident.
Also, we can improve our world 

view ,and our confidence levels, by 
thoroughly understanding our 

customers and the market place we 
operate in; by upskiliing; and by 
having a clear strategy and plan.

Quote of the month
Each newsletter I will include a quote 
from a famous person that I think is 

great to share. 

I don’t think any of us can argue that 
Steven Hawking had many obsticles to 
overcome. That is why this quote is so 

great at helping us put things into 
perspective:

“However difficult life may seem, there 
is always something you can do and 

succeed at.”

A little tip
“A business’s confidence is key to it’s 

success. For owner managed companies 
the confidence and perspective of the 

business owner will be the main driver of 
their business’s confidence and 

perspective.
Even a business which offers a great 
service and is well respected by its 

customers can be undermined, if the 
owner continually doubts themselves and 

has a negative perspective.
So do all you can to ensure that your 
business is not negatively affected by 

your down days.” 


