
Over the last year face to face 
working has been a difficult, but 

soon we’ll be able to meet again!
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Getting back on
 the horse   

One of the things I am really looking 
forward to over the coming months is a 
r e t u r n t o m e e t i n g c l i e n t s , a n d 
connections,  I haven’t seen in person for 
months. Zoom, and other online tools, 
have enabled us to keep in contact, and 
virtual meetings have become an integral 
part of our business lives. I doubt that, 
once life returns to ‘normal’, we will revert 
back to business exactly as it was before 
COVID, because it is undeniable that 
virtual meetings save us time and money. 
However, I, for one, have missed the 
‘water cooler’ conversations we have 
when we have face to face meetings - but 
rarely happen when using an online tool. 
Being able to chat over a coffee and 
cake, allows trusting relationships to build 
gradually in a natural and  authentic way. 
So I will definitely go back to ‘offline’ 
meetings when I can.
I am also really looking forward to getting 
back to my Metwalking networking - great 
conversations in the great outdoors!

These faces have started appearing in hedges around 
us - they made me smile so I thought I would share!



Coffee Break 

Something to think about
Many businesses have financial 
problems because they do not 

review their prices regularly. Even 
though their costs are increasing 

they find increasing their own prices 
difficult - and so their profits 

continually decrease.
They might then have to increase 

their prices by a large amount in one 
go to catch up.

It is good business practice to review 
your prices annually and to increase 
prices by a small amount to keep up 

with inflation.  

Quote of the month
Each newsletter I will include a quote 
from a famous person that I think is 

great to share. 

With the ending, hopefully, of a very 
challenging time, I thought it would be 
great to have a quote from someone 

who lead the country though a previous 
challenging period - Winston Churchill.

“Success is not final; failure is not fatal: 
It is the courage to continue that 

counts.” 

A little tip
“When your business is facing challenges, 
and there are many factors influencing it 
that are not under your control, having a 
clear plan for your business will help you 
to keep focussed on your goals and take 
control of the factors you can influence.
Businesses that struggle often have no 
clear direction or strategy, and so their 

growth, stagnation or decline is 
determined not by the owners but by the 

winds of fortune.
Let’s all plan for success in 2021 and put 

the challenges of 2020 behind us.” 


