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It’s the little things
We all want to keep our customers
happy but sometimes it is the little
things that make the BIG difference
Note from the editor
Welcome to Bright Business Bulletin the
newsletter brought to you by Bevan Financial
Management Ltd. The aim of the newsletter is
to bring you interesting and relevant content
on a monthly basis.
Speaking of (I hope) interesting and relevant
content my book Bright Business Money is now
available on Amazon, Kindle and the iBook
store. It’s all about helping business owners to
master their finances so they can achieve the
success they deserve.
Also a reminder that my app is available to
download on Apple and Android - just search
Fiona Bevan in the store.

Pooh quote of the month
Each month we look for
inspiration from that great
business guru, Winnie the
Pooh.
Pooh made his mark in the
100 Acre Wood and
achieved world domination
through his clever
partnering of Disney (although my husband
thinks he sold out!).
This is one for my great friend Judith
Honeybun:
“But of course it isn’t really Good-bye, because
the Forest will always be there…and anybody
who is Friendly with Bears (substitute
bookkeepers here, Fi!) can find it”
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Earlier this month my hubby and I went
to the US on holiday. This entailed a 10
hour flight to Las Vegas by the end of which
our bottoms thought our legs had been
chopped of - you know the feeling!
Anyway the flight was made so much
better because of the little things that
happened during the flight - even though
we were just bog standard economy
passengers.
Firstly, and most importantly, the Virgin
staff were good humoured and did
everything they could to deal with our little
requests - such as getting a green tea bag
for me from 1st class!
They were cheerful with big smiles, polite
and courteous even though they had a full
Boeing 747 to cater to. I even had a chat
with a couple of lovely stewards as we were
waiting to go through immigration - they
were so friendly despite being at the end of
a long shift of dealing with us passengers
and probably desparate to get to their
hotels!

But, if we want to be recommended and
for our clients to be really happy, we need
to find those extras that may be
unexpected but appreciated.
After all, Virgin’s job was to get us from A
to B and there are some airlines who
congratulate themselves on doing JUST
that - and even give themselves a round of
applause for being on time (what we are
paying them to do)! But they forget that
they are in the service sector - and that
customers like to be treated well!
I was once surprised by a client who
wrote this: “Fiona…has an incredible ability
to collate, simplify and explain financial
data that can then be understood and used
by any non-finance manager, all delivered
with patience, courtesy and, most
importantly round here, a sense of
humour!”
Who knew a sense of humour was an
important attribute of an accountant!”

Secondly, the in-flight food was really
nice and honestly the best I have had. Not
only was it tasty but the hot food was
piping hot! The peice de resistance was the
Gu chocolate dessert which was always
going to have me at “hello”!!
it’s great when you get something more
than you bargain for and I think we should
all try to find the smalll things we can do to
make our clients happy. Of course we need
to do the job we are paid to do in the best
way we know how.
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Michael’s Minutes
Dancing round the maypole
may not be your idea of fun
but with two bank holidays,
and walmer weather, May is
a great month for getting out
and about to clear your head
of any business problems.

Our community

Ask Jenny

Jenny is our financial agony aunt and is here
to answer your questions.

A special
tribute to…
Judith
Honeybun

A special
note to…
YOU!

David asks: "My customers owe me a lot of
money and I just can't seem to bring this
amount down. What can I do?".
Jenny says: "Debt collection is a big
problem for companies of all sizes and is
often made worse because companies do not
have a proper policy for handling customer
credit. Here are my tips:
1. Make sure you have clear terms of
business you agree with customers up front.
2. Only give customers credit if there is a
commercial reason for doing so - don't just
give 30 days credit because you think
everyone else is.
3. Check out a new customer's credit
rating as best as you can before you start
working for them.
4. Invoice your customers as soon as they
have had the product/service and where
possible make sure they pay on delivery.
5. If you give customers credit have an
internal debt collection policy, which details
exactly how and when you will chase debtors
for payment - and stick to it.
6. Give debt collection the same attention
you give delivering your product/service.

I seem to be having a year of funerals
and memorial services this year but until
now they have been for people who have
had long lives we have been able to
celebrate unreservedly.
However, this April it is with great
sadness that we said good bye to my great
friend Judith Honeybun. She had a great life
but it was short by cancer.
Anyone who knew Judith will agree with
me that she was a fun loving, caring and
loyal friend who always had a smile on her
lips and laugh close at hand.
She was an excellent bookkeeper who
kept her clients on the straight and narrow
and certainly helped me to straighten some
of my clients out over the years.

Dates for your diary
Curious Conversations

Of course, if there is a month when no one
has anything to contribute I will fill the
column but it would be great to have some
new voices!

Soon to return - watch this space!
Bristol Circle

Back issues
If you have missed any prior issues of
Bright Business Bulletin and wish to down
load a copy you can now do so from my
website:
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin
button.

In the future it would be lovely if there
could be some other contributors other than
myself as I know you have great businesses
and probably have some great stuff to
share.
So, if you would like to share anything with
the other guys who enjoy my newsletter this
column will be reserved for you. It might be
that you have a story, an event you would
like to publicise or just some interesting
information.

Finally, remember that once you have
delivered your part of the transaction they
should deliver theirs - don't be coy about
collecting money that is legally yours."

I thought I would take this opportunity to
recommend a group of lovely people I have
found very interesting and useful to be a part
of. Bristol Circle meets monthly are usually
on the 2nd Wednesday of the month- just
contact me if you would like to give it a try.

Thank you so much for signing up for
some more copies of my newsletters - I
hope this means that you get some value
from them!

She was a stalwart of the Billy No Mates
Christmas bash and one year brought along
the biggest party poppers I have ever seen!
She was taken far too young when she
still had so much fun to share with her
family and friends. I will miss her
tremendously - she leaves a large whole in
the world.

So get your thinking caps on and be
brave! At the very least you will have the
opportunity to practise writing an article - I
promise to read them all so you will have an
audience of at least 1!!
Just email me at the details on the front.

Partner of the month - Mark Mapstone
Mark was instrumental in getting my book published as he pointed me in the right direction
to get the hardcopy released to the world! He then worked his magic to publish it in Kindle
and ibook formats. The whole process was enjoyable and I am very proud of the results.
So, if you have a book in you and want to publish it, i would thoroughly recommend using
Mark’s services. www.markmapstone.co.uk
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