
Wow if we thought the Olympics was 
good the Paralympics has been 

stupendous
I know I have gone on a bit (or a lot) 
about the events in Rio but I have just 
been blown away by the team GB 
success. 

I promise this article is the last time I 
will mention the Olympics - well at least 
for another four years - but I have been 
just so inspired by them.

I loved watching the different sports 
and was stunned when we came 2nd and 
beat China in the medals table.

The Paralympics has been even better!

Who could fail to be moved by the 
armless Egyptian table tennis player who 
held the paddle between his teeth and 
threw the ball up with his feet?

The tenacity of such athletes who are 
taking part in sports on a global stage is 
incredible. In the case of the table tennis 
player he had no expectation that he 
would medal - it was enough for him to 
take part.

Whether they were born with their 
disability or became disabled later in life 
due to illness or accident, every athlete’s 
story was truly inspirational.

So is there anything the Paralympics 
can teach business people which might 
help us to thrive?

Firstly, I think we can learn to be more 
positive. We all have bad days and times 
when it seems the world is against us. But 
let’s face it we don’t have to face the 
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Note from the editor
Welcome to Bright Business Bulletin the 
newsletter brought to you by Bevan Financial 
Management Ltd. The aim of the newsletter is 
to bring you interesting and relevant content 
on a monthly basis. 

Speaking of (I hope) interesting and 
relevant content my new book Bright 
Business Money is now available on 
Amazon, Kindle and the iBook store. It’s 
all about helping business owners to 
master their finances so they can achieve 
the success they deserve.

Also a reminder that my app is available to 
download on Apple and Android - just search 
Fiona Bevan in the store.

Pooh quote of the month

Each month we look for 
inspiration from that great 
business guru, Winnie the 
Pooh. 

Pooh made his mark in the 
100 Acre Wood and 
achieved world domination 
through his clever 

partnering of Disney (although my husband              
thinks he sold out!). 

Winnie the Pooh finds comfort in counting his 
pots of honey, and Rabbit finds comfort in 
knowing where his relations are - even if he 
doesn’t need them at the moment.

And the spectacle 
continues!
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problems and prejudice a lot of disabled 
people have to put up with on a daily 
basis. If they can flourish with all that is 
stacked against them - I am sure we can!

Secondly, I think we can learn to be 
more focussed on our goals. We often 
don’t achieve what we want because we 
simply aren’t focussed enough. We allow 
ourselves to be sidetracked by less 
important things.

F i n a l l y , f o l l o w i n g t h e l e a d o f 
Chumbawumba, I think we can learn to 
get back up again when we get knocked 
down. Many paralympians have been 
knocked down pretty hard (sometimes 
literally) but have had the mental strength 
to not only get back up again but to thrive.

Business is challenging and we will all 
suffer setbacks. The key to getting over 
these setbacks is to be positive, focussed 
and to pick ourselves up each time we are 
knocked down.



Ask Jenny

Jenny is our financial agony aunt and is here 
to answer your questions.

Zoe asks: “I have quite a number of 
retained clients and I need to put my prices 
up - I haven’t done so for a couple of years. 
Do you have any tips how I can increase 
prices without losing customers?”

Jenny says: “Customers understand that 
over time companies have to increase their 
prices to keep up with inflation.

However, I often come across companies 
who don’t make their lives easy when it 
comes to increasing prices because they 
don’t think enough about how to do it well.

For example, a supplier of mine recently put 
their prices up by 20% without any warning. 
I just got a invoice with the increased 
amount. Now this supplier has always good 
value so I don’t have a problem with the 
increase. However, I was miffed at the lack 
of communication about it before hand.

I seriously considered changing supplier, 
even though I have been happy with the 
service so far and really like the guy, because 
I was shocked at the cavalier attitude he 
showed to his customers.

So, if you are looking to increase prices 
make sure you at least have a conversation 
about it with your customers so they know it 
is coming. It should be part of a full 
discussion to make sure that you are 
providing what your clients needs, and to 
make sure they are happy.

If you don’t do this you run the risk of 
alienating clients unnecessarily.”

Our community

Partner of the month - Fiona Jones

I have known Fiona for a long time now and have recently asked her to be my compliance 
and tax accountant. I am a great believer in delegating anything I am not proficient at and 
as I don’t do tax and compliance myself, am perfectly happy to delegate this work to 
Fiona. There is no one better qualified than Fiona to offer fantastic tax planning advise and 
she is simply lovely to work with. fiona@grant-jonesaccountancy.com
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Billy No 
Mates is 
back!

Michael’s Minutes

Don’t forget to take time out 
of your business every now 
and again to keep your skills 
up to scratch. Training can 
often get forgotten when you 
are busy with the day to day 
of managing your business.

Dates for your diary

Curious Conversations

Each month Curious Conversations is on the 
2nd Monday of the month starting at 
5.30pm. It is generally at Bordeaux Quay, 
Bristol although in certain months the venue 
changes - for example in August it is often in 
Julian's field! If you want to meet some 
excellent peeps who are genuinely interested 
in helping each other Curious Conversations 
is for you.

Last month I featured Moondance cafe run 
by Louise McMillan and mentioned that she 
was doing the catering for my parents’ 80th 
birthday tea.

Well said tea took place at the beginning 
of this month and was a huge success!

As well as providing the delicious food 
Louise also came to our house and laid 
everything out perfectly on three tiered 
stands - just like in a posh tea shop.

But the piece de resistance was the 
cappuccino birthday cake. I think it was 
possibly the best coffee cake I have ever 
had - and I do like coffee cake so I have 
tried quite a few!

So if you are looking to do something a 
bit special for someone special Louise may 
well be the girl to deliver.

@cafemoondance or 01275 331171

A special 
thanks to…

Louise 
McMillan

Back issues

If you have missed any prior issues of 
Bright Business Bulletin and wish to down 
load a copy you can now do so from my 
website: 
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin 
button.

I suspect that most of you are not yet 
ready to utter the ‘C’ word but I am here to 
whisper in your ear that Christmas really 
isn’t that far away!

So I thought I would take this opportunity 
to tell you about this year’s Billy No Mates 
Christmas lunch in Wells. 

As usual we are in Beah on Union Street 
and I think Nicola has come up with a 
delicious menu for us.

For those who don’t know, the Billy No 
Mates bash is a Christmas party for 
business owners who work on their own or 
with just one other.

Don’t worry if you have never come along 
before, we are always thrilled when new ‘no 
maters’ come along.

If you want to find out more information 
and/or to book your place we have our own 
website so go to:

www.billynomates.info

See you there!!


