
This month sees the Olympic Games 
coming to Rio so will Team GB reach 

the heights of London 2012?
Unbelievably we are four years on from 
the excitement of the London Olympics 
and Rio is all set (we hope) to host the 
next wonderful Olympics.

I think it is unlikely that Team GB will 
do quite as well as they did in 2012. The 
home crowd advantage they had in 
London made a huge difference to their 
confidence and belief.

However, the nation will watch and 
hope that we can push them on to 
achieve their best - even though they will 
be thousands of miles from home.

When a Brit is in a foreign country on 
the equator the environment is quite 
different from that at home. The weather 
is probably a lot hotter, the culture and 
language unfamiliar, and it can take time 
to acclimatise.

I think there are great comparisons 
here with business.

When you are selling into your home 
market you are in a much stronger 
position than you would be when selling 
into a foreign market.

You know the rules and regulations. 
Everyone in the marketplace is on the 
same page, because they must all follow 
those same rules and regulations.

I think this point was lost completely by 
the Leave campaigners. Yes, of course, 
there is a big wide world out there, but it 
is so much easier to sell within your home 
market.

Our home market was the whole of the 
EU - a market which we will probably find 
it much more difficult to sell into in the
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Note from the editor
Welcome to Bright Business Bulletin the 
newsletter brought to you by Bevan Financial 
Management Ltd. The aim of the newsletter is 
to bring you interesting and relevant content 
on a monthly basis. 

Speaking of (I hope) interesting and 
relevant content my new book Bright 
Business Money is now available on 
Amazon, Kindle and the iBook store. It’s 
all about helping business owners to 
master their finances so they can achieve 
the success they deserve.

Also a reminder that my app is available to 
download on Apple and Android - just search 
Fiona Bevan in the store.

Pooh quote of the month
Each month we look for inspiration from that 

great business guru, Winnie 
the Pooh. 

Pooh made his mark in the 
100 Acre Wood and 
achieved world domination 
through his clever 
partnering of Disney 
(although my husband              
thinks he sold out!). 

I think it is as important to know what you are 
not good at as knowing what you are:

“My spelling is Wobbly. It’s good spelling but it 
Wobbles, and the letters get in the wrong 
places.”

Let’s wave the flag 
for Team GB
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future.

Athletes at the Olympics greatly 
increase their chances of success if they 
know as much as possible about their 
opponents. 

As business people we will likewise help 
our success i f we know who are 
competitors are and what their strengths 
and weakenesses are.

Finally, having a voci ferous and 
encouraging group of supporters is a great 
help to any sportsman or woman.

We also need our supporters club if we 
are to flourish in our businesses. We are 
not islands so make sure you thank your 
supporters on a regular basis.



Ask Jenny

Jenny is our financial agony aunt and is here 
to answer your questions.

Oliver says: “At a networking meeting 
recently someone referred to KPIs. What are 
they and should I have some?”

Jenny says: “Every business has key drivers 
which, if measured against, will help the 
business owner manage their business more 
effectively. 

Key performance indicators, or KPIs as 
they are known, are the measure of these 
drivers.

So, for a retail business knowing how 
many customers come through the door each 
day and how much each customer spends, is 
key to knowing total sales made. If their till 
system then records the profit per 
transaction the retailer can see what drives 
their overall profitability - vital information.

Some KPIs are generally useful for any type 
of business. For example, measuring the time 
it takes for your customers to pay you can 
help identify why your cashflow is poor. This 
KPI is called debtor days.

As the saying goes ‘That which is 
measured, improves. That which is measured 
and reported improves exponentially’. So 
KPIs can really help businesses grow. 

But only if you choose the right KPIs for 
your business. Don’t create a KPI just for the 
sake of it.

Implied in the term is that the indicators 
are KEY to your business. So you need to 
identify the handful of measures that link to 
the KEY drivers of your business. What, on 
its own, has the power to make your 
business grow and become more profitable?”

Our community

Partner of the month - Jeff Bevan

Jeff has designed and maintains my website. He has a great eye for creating professional 
websites, which capture the essence of the owner and what they stand for. I feel my website 
perfectly conveys the business image I wish to portray whilst giving prospective clients a feel of 
who I am as an individual. Jeff has also helped me to re-design my blog site 
www.brightbusinessthoughts.co.uk, and does the artwork for this newsletter.

www.jeffbevan.co.uk
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Featured 
business…
Ovation

Michael’s Minutes

If you are a fan of social 
media - Linkedin, twitter etc 
- 15 minutes everyday 
updating and discussing can 
keep you in touch with your 
network without taking over 
your business life.

Dates for your diary

Curious Conversations

Each month Curious Conversations on the 
2nd Monday of the month starting at 
5.30pm. It is generally at Bordeaux Quay, 
Bristol although in certain months the venue 
changes - for example in August it is often in 
Julian's field! If you want to meet some 
excellent peeps who are genuinely interested 
in helping each other Curious Conversations 
is for you.

I have realised that it has been a year 
since I thanked Jayne Doutch and the 
wonderful Phone Fairies at GoodCall.

This is a terrible oversight as I should be 
thanking them in every newsletter because 
they provide such a wonderful service.

They are on hand every minute of the 
working day making sure that I don’t miss 
any important calls. This leaves me free 
focus on my work without constant phone 
interruptions.

If a call really is urgent they will forward 
it to my mobile but otherwise they will send 
me an email with all the details of the 
caller. Then I am free to return the call 
when it is a convenient time.

So if your business is suffering because 
don’t have a phone fairy in your business 
give GoodCall a call!!

www.agoodcall.co.uk

A special 
thanks to…

Jayne and the 
Phone Fairies

Back issues

If you have missed any prior issues of 
Bright Business Bulletin and wish to down 
load a copy you can now do so from my 
website: 
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin 
button.

With the uncertainties in the markets 
following the Brexit decision it is more 
important than ever to have professionals 
helping you maximise the financial returns 
on your investments.

Ovation has 16 years experience helping 
clients make the most of their wealth so 
they achieve their financial and life goals.

Although Ovation is all about helping 
their clients they are also about helping the 
wider community. 

Recently Ovation MD Chr is Budd 
published a book on financial wellbeing 
called (unsurprisingly) the Financial 
Wellbeing Book.

This book is all about recognising what 
you want to achieve; taking control of 
today and planning for the future.

Whilst you are reading Chris’s book and 
taking control of your financial wellbeing 
you wil l also be supporting a very 
worthwhile cause.

All profits go to Penny Brohn Cancer Care.

To find out more about Penny Bohn go to 
www.pennybrohn.org.uk. 
T o f i n d o u t m o r e a b o u t O v a t i o n 
www.ovationfinance.co.uk


