
Using up my bonus day this year 
involved three days on Dartmoor 

with great company!
If you remember back to my February 
newsletter you will recall that I asked how 
you would use your bonus day this year.

Well, last weekend I used mine - my 
bonus day was Friday and I set off for 
Dartmoor with some of my girlfriends for 
a weekend of walking, food, wine and 
chat!

I have to say the journey down was 
horrendous as the cars were lashed with 
rain. However, a stop for lunch meant that 
as we enbarked on our first walk of the 
weekend the sky was at least rain free.

Although the rain had stopped the day 
was pretty misty and murky. But we had a 
preplanned route, our phones’ GPS, a 
map and a compass so we weren’t going 
to be put off.

It’s interesting walking without always 
being able to see very far ahead or 
around about. Certainly without the map 
to guide us - and the occasional help of 
our phones to confirm where we were - 
we might have got horribly lost.

Good planning meant that we didn’t.

There are parallels here with running a 
business. Just as if you have a clear 
destination in mind, and a map to guide 
you, you are likely to get to where you 
want to go; if you are clear on your 
business goals, and have a robust plan to 
guide you, you are much more likely to 
build the business you want.

Many people stroll off onto the moors 
with no map - and often completely 
inappropriate clothing - and are surprised 
when they get into problems. They get 
themselves lost and are miserable when
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Note from the editor
Welcome to Bright Business Bulletin the 
newsletter brought to you by Bevan Financial 
Management Ltd. The aim of the newsletter is 
to bring you interesting and relevant content 
on a monthly basis. 

Speaking of (I hope) interesting and 
relevant content my new book Bright 
Business Money is now available on 
Amazon, Kindle and the iBook store. It’s 
all about helping business owners to 
master their finances so they can achieve 
the success they deserve.

Also a reminder that my app is available to 
download on Apple and Andriod - just search 
Fiona Bevan in the store.

Pooh quote of the month
Each month we look for inspiration from that 

great business guru, Winnie 
the Pooh. 

Pooh made his mark in the 
100 Acre Wood and 
achieved world domination 
through his clever 
partnering of Disney 
(although my husband              
thinks he sold out!). 

Here Pooh ponders the perils of multi-tasking!

“Drinking your milk and talking at the same 
time may result in your having to be patted on 
the back and dried for quite a long time 
afterwards”

A walk on the Moor
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the rain comes down because they dont 
have waterproofs and sturdy boots.

Well prepared walkers have proper 
boots and waterproofs. They also carry 
emergency items such as first aid kits and 
whistles, so that when the unexpected 
happens they are much more able to deal 
with the consequences.

In business, as when walking, it is always 
wise to expect, and plan for, the worst but 
hope for the best. Then if the worst does 
happen it won’t be a disaster.

Anyway, as you can see from the picture 
below the weather cheered up for the rest 
of the weekend and we had a wonderful 
time.



Ask Jenny

Jenny is our financial agony aunt and is here 
to answer your questions.

Angela asks: "My customers owe me a lot of 
money and I just can't seem to bring this 
amount down. What can I do?".

Jenny says: "Debt collection is a big 
problem for companies of all sizes and is 
often made worse because companies do not 
have a proper policy for handling customer 
credit. Here are my tips:

1. Make sure you have clear terms of 
business you agree with customers up front.

2. Only give customers credit if there is a 
commercial reason for doing so - don't just 
give 30 days credit because you think 
everyone else is.

3. Check out a new customer's credit 
rating as best as you can before you start 
working for them. 

4. Invoice your customers as soon as they 
have had the product/service and where 
possible make sure they pay on delivery.

5. If you give customers credit have an 
internal debt collection policy, which details 
exactly how and when you will chase debtors 
for payment - and stick to it.

6. Give debt collection the same attention 
you give delivering your product/service.

Finally, remember that once you have 
delivered your part of the transaction they 
should deliver theirs - don't be coy about 
collecting money that is legally yours."

Our community

Partner of the month - Ryan James, Playmaker

Ryan’s approach is to link the power of marketing with effective sales to re-energise 
individuals, teams and companies. He aims to help clients reconnect with their customers, 
generate more opportunities and win more sales. He is a genuine good egg and is 
passionate about helping businesses generate more business. If your marketing is 
ineffective Ryan is your man.
www.playmakermarketing.co.uk
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Featured 
business …
Jeff Bevan

Michael’s Minutes

Dancing round the maypole 
may not be your idea of fun 
but with two bank holidays, 
and walmer weather, May is 
a great month for getting out 
and about to clear your head 
of any business problems.

Dates for your diary

Curious Conversations

Each month Curious Conversations on the 
2nd Monday of the month starting at 
5.30pm. It is generally at Bordeaux Quay, 
Bristol although in certain months the venue 
changes - for example in August it is often in 
Julian's field! If you want to meet some 
excellent peeps who are genuinely interested 
in helping each other Curious Conversations 
is for you.

As my mother has been recently 
scammed and my father is increasingly 
disabled by Parkinsons we have decided to 
update the Powers of Attorney we had for 
both my mother and father.

Richard has been great in advising if, and 
how, we could modify the powers that were 
already in place. As it turned out we 
needed completely new ones - which would 
take a little time to set up - so he gave us 
an intemediate solution until the new full 
blown Powers of Attorney were available.

Most of us like to avoid having to deal 
with legal problems, which means that 
when we do have to we find the process 
pretty stressful.

It is reassuring to know there are such 
personable lawyers out there as Richard to 
help us.

richard_cussell@chubb-bulleid.co.uk

A special 
thanks to…

Richard 
Cussell of 

Chubb Bulleid

Back issues

If you have missed any prior issues of 
Bright Business Bulletin and wish to down 
load a copy you can now do so from my 
website: 
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin 
button.

These days it is becoming more and more 
difficult to stand out from the crowd. Many 
companies rely on stock photos and generic 
graphics to provide some colour to their 
websites and marketing material. 

This makes their company look the same 
as any other company and rather than 
helping them stand out, actually makes 
them blend into the crowd.

However, help is at hand.

If you have liked the graphics I have used 
in this newsletter or on my website you 
may be interested in talking to my hubby 
Jeff. He is responsible for all the images I 
use in my marketing.

Working with you Jeff can create unique 
graphics for your business, which really 
capture the essence of who you are and 
what you do.

Whether it is revamping your logo, or 
providing graphics to bring your website 
and marketing material to life, Jeff can help 
your business stand out from the crowd.

www.jeffbevan.co.uk


