
This year’s Entrepreneur’s 
Convention’s main speaker was

 Apple’s Steve Wazniak
This Newsletter was a result of last 
year’s Entrepreneur’s Convention and 
again, this year I came away with a real 
buzz.

The main speaker on day one was Steve 
Wazniak. Now I don’t know about you but 
I haven’t come across many multi-
billionaires but he seemed to be a 
genuinely nice chap.

He talked about the early days of Apple 
and how the techical side of the business 
emerged - really interesting!

But the best speaker of the two days 
was Debra Searle. She was originally 
known for her solo transatlantic row - the 
main headline was that she was supposed 
to do it with her husband, but he had to 
abandon the race two weeks in.

She decided to continue and eventually 
completed the race nearly four months 
later. Her refusal to give in and her 
subsequent adventures make for a really 
compelling and inspirational story.

Since then she has continued to push 
herself physically and emotionally, 
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Note from the editor
Welcome to Bright Business Bulletin the 
newsletter brought to you by Bevan Financial 
Management Ltd. The aim of the newsletter is 
to bring you interesting and relevant content 
on a monthly basis. 

If you have something to say, which would be 
interesting and relevant to other great business 
owners, please email me at 
fiona@fionabevanfinancialmanagment.co.uk. 

Don’t forget a picture tells a thousand words so 
send your pictures too.

My new app is available to download on 
Apple and Andriod - just search Fiona 
Bevan in the stores.

Pooh quote of the month
Each month we look for inspiration from that 
great business guru, Winnie the Pooh. 

Pooh made his mark in the 
100 Acre Wood and 
achieved world domination 
through his clever 
partnering of Disney 
(although my husband              
thinks he sold out!). 

As you know Pooh’s team 
has several members and I thought it was time 
his key side-kick, Piglet, had his debut:

“Piglet noticed that even though he had a Very 
Small Heart, it could hold a rather large 
amount of Gratitude.”

The great and 
powerful Waz!
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building a very successful business along 
the way.

In her words: “There is something very 
empowering about achieving a goal, 
espec ia l ly when the goa l seemed 
impossible beforehand.

Initially I felt I had so many limits to 
what I was able to achieve but I was 
wrong. The only limits to what we can 
achieve are the limits we set for ourselves 
and I have been setting mine too low for 
too long.”

As last year, I went along with Helen 
Lacey of Red Berry Recruitment and 
reconnected with many fellow CIMA 
members whilst there.

To take a couple of days out of my busy 
schedule, to concentrate on developing my 
business in this way, re-charges and re-
engergises me. 

The key now is to put some of what I 
learned into effect - IMPLEMENTATION IS 
KEY - before I get bogged back down into 
the day to day challenges of my business.

mailto:fiona@fionabevanfinancialmanagment.co.uk


Ask Jenny

Jenny is our financial agony aunt and is here 
to answer your questions.

Anthony asks: “I have quite a number of 
retained clients and I need to put my prices 
up - I haven’t done so for a couple of years. 
Do you have any tips how I can increase 
prices without losing customers?”

Jenny says: “Customers understand that 
over time companies have to increase their 
prices to keep up with inflation.

However, I often come across companies 
who don’t make their lives easy when it 
comes to increasing prices because they 
don’t think enough about how to do it well.

For example, a supplier of mine recently put 
their prices up by 20% without any warning. 
I just got a invoice with the increased 
amount. Now this supplier has always good 
value so I don’t have a problem with the 
increase. However, I was miffed at the lack 
of communication about it before hand.

I seriously considered changing supplier, 
even though I have been happy with the 
service so far and really like the guy, because 
I was shocked at the cavalier attitude he 
showed to his customers.

So, if you are looking to increase prices 
make sure you at least have a conversation 
about it with your customers so they know it 
is coming. It should be part of a full 
discussion to make sure that you are 
providing what your clients needs, and to 
make sure they are happy.

If you don’t do this you run the risk of 
alienating clients unnecessarily.”

Our community

Partner of the month - Judith Honeybun

I have known, and worked with, Judith for a number of years and I can highly recommend 
her as an excellent bookkeeper with bag loads of experience. As well as organising client's 
financial records, she runs their payroll, prepares invoices, chases debts and ensures 
suppliers are paid - in short she is the perfect person to get a client's day-to-day financial 
systems running smoothly. To contact Judith her email address is 
office@judithhoneybun.co.uk
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Featured 
business… 
Red Berry 
Recruitment

Michael’s Minutes

Don’t forget to take time out 
of your business every now 
and again to keep your skills 
up to scratch. Training can 
often get forgotten when you 
are busy with the day to day 
of managing your business.

Dates for your diary

Good Vibrations
Each month Good Vibrations is on the 2nd 
Monday of the month starting at 5.30pm. It 
is generally at Bordeaux Quay, Bristol 
although in certain months the venue 
changes - for example in August it is Julian's 
field! If you want to meet some excellent 
peeps who are genuinely interested in 
helping each other Good Vibrations is for 
you.

It may seem odd to have a salon in this 
slot but I feel I would be remiss not to take 
the opportunity of thanking Harriet of 
Frontline Style in Wells.

Harriet is a wonderful masseuse who 
keeps me from becoming a stooped old 
woman due to the large number of hours I 
spend in front of my computer.

Once a month an hour of pummelling and 
prodding leaves my back unkinked and 
ensures I am in the best shape to deal with 
the coming month.

We are often so absorbed in work that we 
forget that we have to look after our bodies 
to ensure our minds can be creative and 
alert.

So, if you feel you need to be “unkinked” 
Harriet could be your saviour.

www.frontlinestyle.co.uk

A special 
thanks to…

Harriet of 
Frontline

Back issues

If you have missed any prior issues of 
Bright Business Bulletin and wish to down 
load a copy you can now do so from my 
website: 
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin 
button.

I make no apologies for having Helen 
Lacey and Red Berry Recruitment as my 
featured business for a second time - they 
were the first business featured here.

The last twelve months have been very 
significant for Helen and her team. Not only 
are sales and profits continuing to grow at 
an astonishing rate but personal goals are 
being acheived along the way.

Helen won the Institute of Directors’ 
Southwest Young Director of the year 
award earlier in the year and is off to 
London for the national awards ceremony 
shortly. Good Luck Helen!

Since they were last featured Red Berry 
have opened their third branch, which is in 
Bridgwater, and Helen will certainly not be 
sitting on her laurels. Further branches are 
planned.

So, if you are a business in the 
southwest Red Berry are well placed to give 
you a comprehensive and local Recruitment 
service.

www.redberryrecruitment.co.uk


