
If you work on your own, or with just 
one other, and you miss the traditional 

office party read on...

The Billy No Mates Christmas Bash is 
a traditional office party for business 
owners.

Where the Billy No Mates Bash differs 
from usual office parties is that it caters 
for those business owners who work on 
their own, or with just one other (hence 
the name). 

The 'Bash' is traditionally held on the 
last Friday lunchtime before Christmas so 
hair can be let down, crackers pulled and 
guilt free fun ensue. We have a great 'end 
of term' atmosphere!

The date for your diary is 20th 
December.

We have some great stallwarts who 
come along every year, but each year we 
also have some newbees who are Billy No 
Mate virgins. Either way getting into the 
swing of the party is no problem and 
everyone has a fantastic time.

As always our local event is hosted by 
Beah in Union Street, Wells, Somerset. 
Noureddine and Nicola are very welcoming 
and obliging hosts who create the right 
atmosphere. And it goes without saying 
that the food is excellent too!

All this is washed down with a glass of 
house wine (or more if you want to take 
advantage of their well stocked bar) and 
coffee.

Cost is £22 per head. 

If you want to find out more, or would 
like to book, go to www.billynomates.info 
and click on Wells Christmas Bash 2013.

If you are unable to come yourself, or 
are ineligable because you have too many 
work 'friends', please do spread the word 
to anyone you think would be interested in 
coming along.
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Note from the editor
Welcome to Bright Business Bulletin the 
newsletter brought to you by Bevan Financial 
Management Ltd. The aim of the newsletter is 
to bring you interesting and relevant content 
on a monthly basis. 

If you have something to say, which would be 
interesting and relevant to other great business 
owners, please email me at 
fiona@fionabevanfinancialmanagment.co.uk. 

Don’t forget a picture tells a thousand words so 
send your pictures too.

Pooh quote of the month
Each month we will be looking for inspiration 

from that great business 
guru, Winnie the Pooh. 
Pooh made his mark in the 
100 Acre Wood and 
achieved world domination 
through his clever 
partnering of Disney 
(although my husband 

thinks he sold out!). 
We can all learn from his witty and insightful 
comments on life: 
 
“When late morning rolls around and you're 
feeling a bit out of sorts, don't worry; you're 
probably just a little eleven o'clockish".

Billy is back!
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Ask Jenny
Jenny is our financial agony aunt and is here 
to answer your questions.

Julie asks: "I haven't put my prices up 
for several years and now I am forced to 
put them up quite a lot to cover my 
costs. How do I go about it without 
annoying my customers?".

Jenny says:"Effective pricing is always tricky 
for businesses. It requires you to have a 
clear idea of the costs in your business and 
the value of your product or service to your 
customers. 

However, let's deal with Julie's specific 
question. Firstly, I would always recommend 
annual price adjustments, because it is 
always easier for customers to accept small 
regular increases rather than large irregular 
ones. Everyone knows the cost of living is 
increasing and so customers will know prices 
will have to go up at some point. 

Given that Julie has to make a significant 
adjustment it is vital that she talks to her 
customers so they understand why the price 
increase is necessary. Long term customers 
will know that prices have remained static 
and will hopefully appreciate they have had 
the benefit of this stability.

In the long term, it is important that the 
business is aligned to customer value. A 
business that is value conscious will be able 
to charge more than one which cost 
conscious, because it will be set up to 
maximise customer value. If you maximise 
customer value you can charge a rate based 
on this value rather than on a cost plus 
model - thus increases in costs will be less 
likely to catch you out."

Our community

Partner of the month - Mark Chesham

Mark is the VAT expert we all want on our side. His knowledge of UK VAT is second to 
none, but he is able to explain this complicated 'simple' tax in a way which is 
understandable and not too boring (sorry Mark, but most of us think the ins and outs of 
VAT is pretty dull!!). He also offers half day VAT reviews for anyone who wants an expert 
to give their VAT systems the once over. Mark@cheshamconsultancy.co.uk
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Featured 
business… 
Base 
Structures

Michael’s Minutes

It may seem counter intuitive 
but taking 30 minutes out in 
the middle of the day for a 
lunch break will mean you 
are more productive over the 
whole day, than if you just 
push on through.

Dates for your diary

Time to...
book your place at the Billy No Mates 
Christmas Bash
Date: 20th December, from 12pm
Venue: Beah, 2 Union Street, Wells, BA52PU
This event is the traditional office party for 
business owners who work on their own, or 
with just one other, and want a bit of fun.
www.billynomates.info

This section of the newsletter allows 
me to thank people who have particularly 
helped me over the past month. This 
month I would like to do something a little 
different.

It was seven years ago this month that 
I started my own business, so I want to 
thank all of you for your help and support 
over the years.

All of you are part of my team in one 
way or another and I would not have got 
where I am today with out you.

To anyone who has provided a product 
or service to Fiona Bevan Financial 
Management (now Bevan Financial 
Management Ltd) - a big thank you. 

In particular, I would like to thank my 
hubby Jeff who is responsible for the look 
and feel of my website. He also came up 
with the fab graphics.

To anyone who has helped my clients by 
providing those skills I do not have - a big 
thank you.

But most of all a huge thank you to 
those of you who have been kind enough 
to allow me into your businesses. I have 
been priveliged to work with really lovely 
people in great businesses.

A special 
thanks to…

YOU ALL!!

Base Structures designs and builds world 
class tensile fabric structures across the 
globe. And they are based (no pun 
intended) right here in the south west.

You will probably have seen one of their 
structures. If you were at the Olympics last 
y e a r y o u m a y h a v e n o t i c e d t h e 
extraordinary Basketball arena. If you have 
been near the O2 Arena recently you will 
almost certainly have spotted the 'Up at the 
O2' walkway, which takes visitors up to the 
top of the dome. If you are an animal lover 
you are probably aware that the Sumatran 
Tigers have a new home at London Zoo. 

Base Structures is even moving into 
biogas storage so methane can be stored 
and converted into electricity. 

It is gratifying to know that a great 
manufacturing and construction company is 
triving in our part of the country despite the 
current economic climate.

If you want to find out more about more  
go to www.basestructures.com.

Back issues

If you have missed any prior issues of 
Bright Business Bulletin and wish to down 
load a copy you can now do so from my 
website: 
www.fionabevanfinancialmanagement.co.uk
Just click on the Bright Business Bulletin 
button.


